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Summary Information               

Domain 
Points Earned without 

Quality Improvement Points 
Domain Improvement 

Score [1] (%) 
Quality Improvement 

Reward Points [2] 

Points Earned with 
Quality Improvement 

Reward Points [3] 
Domain 

Score (%) 

Quality Performance 
Standard Status: 

Completely Reported 

Quality Performance Standard Status 
[4]: Minimum Attainment Met  

(% measures in domain) 

Patient/Caregiver Experience 20.00 Not Applicable Not Applicable 20.00 100.00 Not Applicable Not Applicable 

Care Coordination/Patient Safety 7.85 -100.00 0.00 7.85 98.13 Yes 100.0 

Preventive Health 10.95 -66.67 0.00 10.95 91.25 Yes 100.0 

At-Risk Population 5.40 -66.67 0.00 5.40 90.00 Yes 100.0 

 

2019 Quality Score [5] 
 

97.94 % 

2020 Initial Quality Score [5] 
 

94.84 % 

2020 Final Quality Score [5,6] 
 

97.94 % 

ACO completely reported on 100% of measures:  
 

Yes 

ACO achieved minimum attainment on at least one measure in each domain:  Yes 

 

[1] A domain improvement score of at least 90% receives 4 Quality Improvement Reward points; ≥80% receives 3.56 points; ≥70% receives 3.12 points; ≥60% receives 2.68 points. ≥50% receives 2.24 points; ≥40% receives 
1.8 points; ≥30% receives 1.36 points; ≥20% receives 0.92 points; ≥10% receives 0.48 points. A domain improvement score of less than 10% receives 0 Quality Improvement Reward points. 

[2] ACOs beyond the first performance year can earn a maximum of 4 Quality Improvement Reward points per domain. Please note, quality improvement can only be   
calculated for measures with 2 consecutive years of reported data. 

[3] ACOs cannot earn more than the maximum possible points in each domain. 

[4] "Minimum Attainment” is defined as 30 percent or the 30th percentile of the performance benchmark for P4P measures and complete reporting for P4R measures. 

[5] If an ACO does not report in 2020, it will receive their 2019 quality score for purposes of financial reconciliation. NGACOs should refer to their 2019 Quality Report for 2019 measure-specific results.  

[6] The extreme and uncontrollable circumstances policy was determined to apply to all counties in the United States during the quality reporting period for performance year 2020. Accordingly, Next Generation ACOs will 
receive the higher of their Performance Year 2019 or Performance Year 2020 quality score.  
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Patient/Caregiver Experience                           

ACOs were not required to field a CAHPS survey due to the Public Health Emergency and will receive full credit for all 10 CAHPS measures: ACO-1, ACO-2, ACO-3, ACO-4, ACO-5, ACO-6, ACO-7, ACO-34, ACO-45, and ACO-46.  Thus, for the PCE 
domain all ACOs will earn 20/20 points. 

Care Coordination/Patient Safety                           

Measure 
Number Measure Name 

P4P 
or 

P4R Numerator Denominator 

Your ACO 
Performance 

Rate 
Completely 
Reported? 

Quality 
Improvement 

Reward 
Information 

[1,2] 

Points 
Earned 

[3] 

Total 
Possible 
Points 

Prior Year 
Performance 

Rate 

Current Year 
Mean 

Performance 
Rate 

(NCACOs) 

Current Year 
Mean 

Performance 
Rate  

(All ACOs) 

30th 
Percentile 

Benchmark 

90th 
Percentile 

Benchmark 

ACO-8 
[4] 

Risk-Standardized, All Condition 
Readmission 

R --- --- 13.72 Yes Not 
Applicable 

2.00 2.00 14.12 15.05 15.07 N/A N/A 

ACO-38 
[4,5] 

Risk-Standardized Acute Admission 
Rates for Patients with Multiple 
Chronic Conditions 

R --- --- 38.62 Yes Not 
Applicable 

2.00 2.00 44.99 47.97 49.39 N/A N/A 

ACO-43 
[6] 

Ambulatory Sensitive Condition 
Acute Composite (AHRQ 
Prevention Quality Indicator [PQI] 
#91) (version with additional Risk 
Adjustment) 

R --- --- 0.51 Yes Not 
Applicable 

2.00 2.00 1.00 0.87 0.95 N/A N/A 

ACO-13 Falls: Screening for Future Falls 
Risk  

P 514 607 84.68 Yes Significant 
Decline 

1.85 2.00 93.31 85.63 85.00 30.00 90.00 

 

 

 

 

 

 

 



Next Generation ACO Model 
2020 Quality Performance Report 

 

Preventive Health                           

Measure 
Number Measure Name 

P4P 
or 

P4R Numerator Denominator 

Your ACO 
Performance 

Rate 
Completely 
Reported? 

Quality 
Improvement 

Reward 
Information 

[1,2] 

Points 
Earned 

[3] 

Total 
Possible 
Points 

Prior Year 
Performance 

Rate  

Current Year 
Mean 

Performance 
Rate 

(NGACOs) 

Current Year 
Mean 

Performance 
Rate  

(All ACOs) 

30th 
Percentile 

Benchmark 

90th 
Percentile 

Benchmark 

ACO-14 Preventive Care and Screening: 
Influenza Immunization  

P 473 601 78.70 Yes No Significant 
Change 

1.70 2.00 77.11 76.05 76.03 30.00 90.00 

ACO-17 Preventive Care and Screening: 
Tobacco Use: Screening and 
Cessation Intervention 

P 37 45 82.22 Yes No Significant 
Change 

1.85 2.00 76.92 78.61 81.53 30.00 90.00 

ACO-18 Preventive Care and Screening: 
Screening for Depression and 
Follow-up Plan 

R 445 586 75.94 Yes Significant 
Decline 

2.00 2.00 92.82 70.66 71.42 N/A N/A 

ACO-19 Colorectal Cancer Screening P 477 612 77.94 Yes Significant 
Decline 

1.70 2.00 81.67 73.28 72.62 30.00 90.00 

ACO-20 Breast Cancer Screening P 451 615 73.33 Yes Significant 
Decline 

1.70 2.00 83.08 74.85 74.08 30.00 90.00 

ACO-42 Statin Therapy for the Prevention 
and Treatment of Cardiovascular 
Disease 

R 388 510 76.08 Yes Significant 
Decline 

2.00 2.00 85.71 81.04 83.27 N/A N/A 

At-Risk Population                           

Measure 
Number Measure Name 

P4P 
or 

P4R Numerator Denominator 

Your ACO 
Performance 

Rate 
Completely 
Reported? 

Quality 
Improvement 

Reward 
Information 

[1,2] 

Points 
Earned 

[3] 

Total 
Possible 
Points 

Prior Year 
Performance 

Rate 

Current Year 
Mean 

Performance 
Rate 

(NextGen 
ACOs) 

Current Year 
Mean 

Performance 
Rate (All 

ACOs) 

30th 
Percentile 

Benchmark 

90th 
Percentile 

Benchmark 

ACO-40 Depression Remission at Twelve 
Months 

R 13 74 17.57 Yes No Significant 
Change 

2.00 2.00 23.74 11.41 13.88 N/A N/A 

ACO-27  Diabetes Mellitus: Hemoglobin A1c 
Poor Control 

P 89 599 14.86 Yes Significant 
Decline 

1.85 2.00 12.11 13.95 14.67 70.00 10.00 

ACO-28 Hypertension (HTN): Controlling 
High Blood Pressure  

P 381 583 65.35 Yes Significant 
Decline 

1.55 2.00 73.80 73.11 72.88 30.00 90.00 
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[1] A domain improvement score of at least 90% receives 4 Quality Improvement Reward points; ≥80% receives 3.56 points; ≥70% receives 3.12 points; ≥60% receives 2.68 points. ≥50% receives 2.24 points; ≥40% 
receives 1.8 points; ≥30% receives 1.36 points; ≥20% receives 0.92 points; ≥10% receives 0.48 points.  A domain improvement scores less than 10% receives 0 Quality Improvement Reward points. 

[2] An ACO will be held harmless if their performance on a measure significantly declined but remained above 90% (or in the case of certain measures, above the 90th percentile benchmark) in both the current 
year and previous year. 

[3] For P4P measures: Points are calculated based on the ACO’s performance compared to the 2020 quality measure benchmarks; For P4R measures: Full points are awarded if the ACO completely reports. Points 
earned do not include Quality Improvement Reward points, which are calculated at the domain level. 

[4] Due to the COVID-19 Pandemic, ACO-8 and ACO-38 have reverted to pay-for-reporting measures for Performance Year 2020 and are not eligible for QI Reward points.  

[5] CMS recently updated the calculation risk adjustment methodology for ACO-38 to correct a non-material technical error.  This resulted in a small change in the calculated 2020 rates for a small subset of ACOs. 
The 2020 rates were previously updated in the 2020 Q4 Quarter Quality Report.  The non-material technical error has also been updated for the 2019 ACO-38 rates which are displayed here in this report. 

[6] ACO-43 was converted to pay-for-reporting for PY2020 due to a substantive change and is not eligible for QI Reward points, although prior rates are shown for informational purposes. N/A = Not Applicable 

Note: Per CMS policy, you should not publicly share or report cell sizes <11 or any combination of information that would allow cell sizes of <11 to be calculated. 

 


